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Frequently Asked Questions 

 

Q. What is SRT? 

A. Shelter Resident Transition (SRT) is a component of the American Red Cross sheltering program that enables shelter residents, the Red 

Cross, and its partners to identify recovery gaps and roadblocks and provide services to address anticipated needs.     

 

Q. Why am I being asked to move to a different hotel? 

A. Some residents who need continuing emergency shelter may be asked to move locations by the Department of Children and Family 

Services (DCFS), Louisiana Governor’s Office of Homeland Security and Emergency Preparedness (GOHSEP), and the Red Cross to 

provide for their needs in the best, most efficient way possible. 

 

Q. When can I go home? 

A. Calcasieu Parish's mandatory evacuation order for Hurricane Delta was lifted on October 13. Those residents who have their own 

transportation and have a livable dwelling may return home immediately.  

    Q.    I'm in Texas, and Red Cross is telling me I have to return home. Why do I have to go? 

 A.        Louisiana is grateful to Texas and the Red Cross for providing temporary lodging while your parish recovered from the hurricanes.   Your 

 parish and state are now ready to safely welcome you home. Arrangements have been made for those with homes assessed as major 

 or destoyed, and all parishes but Cameron are allowing residents to return home.  

 

Q.  Is it safe to return to my parish? 

A.      As power is restored and parishes re-open, DCFS and GOHSEP are working with the Red Cross to help residents       

          return to their homes. Red Cross caseworkers are available to meet with residents to help determine if they are able to    

          safely return home and what resources may be available to help them do so. 

 

Q.  How will I get there if I don’t have transportation? 

A.       In the coming days and weeks, Red Cross caseworkers will reach out to residents sheltering in non-congregate facilities to assess         

       needs  and any roadblocks impacting their road to recovery. In order to be added to a transportation list, residents may alert their     

       caseworker to  their need for transportation, or the shelter manager at their hotel.  

Q. How do I get my pet home? 

A. To get any pets added to a transportation list, residents should alert their caseworker or the shelter manager at their hotel to the    

need, including how many pets they have, the type of pet and the size of the pet. 

Q.  What community resources are available for me if I return home and need additional help?  

A.      Residents can call 211 for local non-profit information. Your shelter will also have a flyer of  

          community resources available in Louisiana. For a list of resources, visit here:                                                                                        

       https://www.fema.gov/sites/default/files/2020-09/fema_louisiana-referrals_8.31.20.pdf 

 

Q.  If I return home and feel my residence has more significant damage than reported, what do I do?  
        A.         Residents can go to https://survey123.arcgis.com/share/83d2c560201d4f5098662dc69e405d8d to request a    

                              reassessment.  

 

 

 

 

 

 

 

https://www.fema.gov/sites/default/files/2020-09/fema_louisiana-referrals_8.31.20.pdf
https://survey123.arcgis.com/share/83d2c560201d4f5098662dc69e405d8d
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Q. What if I leave the hotel but my home isn’t livable when I get there? 

A. If you return to your home and believe that your dwelling is unlivable, you have a few options: 

1. If your home is reassessed into the "major damage" category, you can re-enter the hotel shelter system by visiting the 

reception center at the Alexandria Mega Shelter - 8125  Hwy 71 South, Alexandria, LA 71302. 

 If you are from Calcasieu Parish and need transportation to the Mega Shelter, please call 911.  

Please note: Mold will not be accepted as reason for change of assestment to “major.” (See questions below 
about mold removal.) 

2. You can stay with a local friend or family member. 

3. If you have insurance you can reach out to them about temporary lodging  

4. If you have received FEMA money for emergency lodging, you can look into short-term rentals such as apartments. 

     Q.  What if I'm a renter, and my landlord is telling me my rental property is unlivable? 

A.        The most important thing for you to do is apply for FEMA Rental Assistance : https://www.fema.gov/press- 

release/20200924/direct-temporary-housing-assistance-available-laura-survivors-louisiana  

 

        The State of Louisiana and FEMA are working together to provide direct temporary housing assistance to eligible  

        survivors impacted by Hurricane Laura. Direct Temporary Housing Assistance is approved for certain eligible  

        applicants in Allen, Beauregard, Calcasieu, Cameron, Jefferson Davis and Vernon parishes.  

         Survivors with phone or internet access may register with FEMA by: 

                  Going online at DisasterAssistance.gov 

                  Downloading the FEMA app 

                  Calling 800-621-3362 or TTY 800-462-7585 

      Q: Where can I find a place to rent? 

A:  Louisiana Housing Search serves as a one-stop-shop that allows you to locate available housing that best fits your    

      individual and family needs. You can easily search for housing using a wide variety of search criteria with special    

     mapping features and receive apartment listings that provide information about each unit. www.Lahousingsearch.org  

       can be accessed online 24 hours a day and is supported by a toll-free, bilingual call center M-F, 8 am - 7 pm CDT.  

Q.  If stores and restaurants are closed, how will I get food and other essential supplies? 

A.        Many stores and restaurants are open in Calcasieu Parish. Louisiana residents requiring food assistance can apply  

                for the Supplemental Nutrition Assistance Program (SNAP) at www.dcfs.louisiana.gov/page/get-snap or by calling  

                1-888-524-3578. You can also call 211 to inquire about resources, such as food pantries, in their communities. 

 

Q.  How do I manage my clean up? 

A.            Tips for returning home after a flood are available for distribution at each shelter throughthe shelter manager.   

 

Q.  How do I get back in touch with my Red Cross caseworker?  

A.            If you are unable to locate your caseworker’s name and contact information, the shelter 

                manager will collect your name and phone number to send to the recovery team.   

 

Q.  What are my next steps in recovery? 

1. Register with FEMA -  www.disasterassistance.gov         

2. Contact your insurance company on how to file a claim 

3. Begin cleanup and repairs to your home. 

 

 

 

 

 

https://www.fema.gov/press-release/20200924/direct-temporary-housing-assistance-available-laura-survivors-louisiana
https://www.fema.gov/press-release/20200924/direct-temporary-housing-assistance-available-laura-survivors-louisiana
https://www.disasterassistance.gov/
http://www.lahousingsearch.org/
http://www.disasterassistance.gov/
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Q.  How do I find housing? 

A.         Social Serve.com - www.socialserve.com/tenant/LA/index.html - 877-428-8844 

    Louisiana HUD – www.hud.gov/states/louisiana- FHA Resource Center: 800-225-5342       

    Public & Indian Housing Information: 800-955-2232 

 

Q.  How can I register my children for school? 

A.            Please contact your parish school district for the most up to date information on virtual 

                and in-person learning. 

a. Calcasieu Parish School Board - WWW.CPSB.ORG 

b. Cameron Parish School District - WWW.CAMSCH.ORG 

 

 Q.  How do I clean up mold in my home? 

          A.           Mold remediation information is available for distribution at each shelter through the shelter manager. 

 

Q.  What steps should I take to clean up mold? 

         A.             If there is mold growth in your home, you must clean up the mold AND fix the moisture problem. If you clean up the     

                                    mold, but don't fix the moisture problem, then, most likely, the mold problem will come back. 

 Clean up and dry out the building. Open doors and windows. Use fans to dry out the building. Position fans to blow air out doors 

or windows. 

 Fix all leaks. Before cleaning up the mold, make sure your roof is no longer leaking. 

 Make sure your air conditioning system is working properly. If you attempt to clean out the mold but do not address the moisture, 

the mold will return. 

       Q.  How do I get rid of the mold? 

                 A.              The key to mold control is moisture control. It is impossible to get rid of all mold and mold spores indoors, however,  

                                   mold spores will not grow if moisture is not present. Indoor mold growth can and should be prevented or controlled by         

                                   controlling moisture indoors.  

                           

                          Here are the steps to get rid of mold.  

 Scrub mold off hard surfaces with detergent and water, and dry completely. 

 Fix all leaks and other moisture problems as soon as possible. Dry all items completely. 

 Absorbent or porous materials, such as ceiling tiles and carpet, may have to be thrown away if they become moldy. Mold can 

grow on or fill in the empty spaces and crevices of porous materials, so the mold may be difficult or impossible to remove 

completely. 

 Avoid exposing yourself or others to mold. 

 Do not paint or caulk moldy surfaces. Clean up the mold and dry the surfaces before painting. Paint applied over moldy 

surfaces is likely to peel. 

 If you are unsure about how to clean an item, or if the item is expensive or of sentimental value, you may wish to consult a 

specialist.  

     Q. Can I use bleach to clean up mold? 

               A.                The use of chlorine bleach is not recommended as a routine practice during mold cleanup.  

                                    If you choose to use bleach or another disinfectant, always ventilate the area and exhaust the air to the outdoors. Never   

                                    mix chlorine bleach solution with other cleaning solutions or detergents that contain ammonia because toxic fumes could  

                                    be produced. 

 

 

 

 

 

 

http://www.socialserve.com/tenant/LA/index.html
http://www.hud.gov/states/louisiana-
http://www.cpsb.org/
http://www.camsch.org/
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      Q. How dangerous is mold to my health? 

               A.             Molds have the potential to cause health problems. Molds produce allergens (substances that can cause allergic  

                                reactions), irritants, and in some cases, potentially toxic substances. Inhaling or touching mold or mold spores may cause  

                                allergic reactions in sensitive individuals. Mold exposure can irritate the eyes, skin, nose, throat, and lungs of both mold- 

                                allergic and non-allergic people. Symptoms other than the allergic and irritant types are not commonly reported as a result  

                                of inhaling mold. If you or your family members have health problems after exposure to mold, contact your doctor or other  

                                health care provider. 

 

 Q. I have allergies. How will mold affect me? 

             A.               People with asthma, allergies, or other breathing conditions may be more sensitive to mold. Allergic responses include   

                                hay fever-type symptoms, such as sneezing, runny nose, red eyes, and skin rash (dermatitis). Allergic reactions to mold   

                                are common. Symptoms can be immediate or delayed.  

 

 Q.  I have asthma. How will mold affect me? 

A.    Molds can also cause asthma attacks in people with asthma who are allergic to mold. If you have asthma and are returning to a        

  home with mold, consult your health care provider if you have questions about your risks. 

 

Additional information about mold can be found here: 

 Louisiana Department of Health: https://ldh.la.gov/index.cfm/faq/category/41 

 The U.S. Environmental Protection Agency: https://www.epa.gov/mold  

 The Center for Disease Control and Prevention (CDC): https://www.cdc.gov/niosh/topics/indoorenv/mold.html 

https://ldh.la.gov/index.cfm/faq/category/41
https://www.epa.gov/mold
https://www.cdc.gov/niosh/topics/indoorenv/mold.html

