Lafayette Public Library
Monthly Report - March

Total Checkouts % Change % Change

(including renewals) Mar 2018 Mar 2017 Mar 2016 Mar 2015 Mar 2014 (currvs prev) (5 years)

Main (reopened 7/2015) 43,278 39,316 32,333 - - 10%

JSB (closed 6/2015) - - - 16,029 18,729

Warehouse - - - 454 820

Outreach 1,368 1,189 1,077 1,147 756 15% 81%

subtotal - Main 44,646 40,505 33,410 17,630 20,305 10% 120%

Broussard (closed 6/2015) - - - 2,629 3,336 -100%

Butler 14 101 50 20 8 -86% 75%

Chenier 1,577 1,034 1,038 2,107 1,984 53% -21%

Duson 1,187 789 697 963 941 50% 26%

East Regional (opened 6/2015) 25,129 19,141 14,074 - - 31%

Milton 3,040 2,946 2,398 2,778 3,423 3% -11%

North Regional 19,602 14,946 11,919 18,848 18,966 31% 3%

Scott 4,368 3,791 3,315 4,498 4,767 15% -8%

South Regional 58,599 48,216 40,325 67,130 70,970 22% -17%

Youngsville (closed 6/2015) - - 7,265 6,957 -100%

subtotal - Branches 113,516 90,964 73,816 106,238 111,352 25% 2%

Checked out from locations 158,162 131,469 107,226 123,868 131,657 20% 20%
% total ckos 90% 89% 88% 91% 92%

Checked out electronically 17,434 15,519 15,271 12,686 10,735 12% 62%
% total ckos 10% 11% 12% 9% 8%

Total checkouts 175,596 146,988 122,497 136,554 142,392 19% 23%
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Checkouts % Change % Change
(excl. renewals) Mar 2018 Mar2017 Mar2016 Mar2015 Mar 2014 (currvs prev) (5 years)
Main (reopened 7/2015) 20,006 22,270 18,608 - - -10%
JSB (closed 6/2015) - - - 10,036 11,798 -100%
Warehouse - - - 328 607 -100%
Outreach 672 779 905 698 572 -14% 17%
subtotal - Main 20,678 23,049 19,513 11,062 12,977 -10% 59%
Broussard (closed 6/2015) - - - 1,684 2,323 -100%
Butler 3 11 1 19 8 -73% -63%
Chenier 600 630 717 1,510 1,450 -5% -59%
Duson 675 651 587 786 697 4% -3%
East Regional (opened 6/2015) 13,618 14,135 10,283 - - -4%
Milton 1,495 1,717 1,610 1,705 2,254 -13% -34%
North Regional 9,905 11,072 8,764 12,999 13,060 -11% -24%
Scott 2,315 2,516 2,227 3,040 3,389 -8% -32%
South Regional 30,156 32,413 27,677 42,996 46,584 -7% -35%
Youngsville (closed 6/2015) - - - 4,718 4,547 -100%
subtotal - Branches 58,767 63,145 51,866 69,457 74,312 -7% -21%
Checked out from locations 79,445 86,194 71,379 80,519 87,289 -8% -9%
% total ckos 82% 85% 82% 86% 89%
Checked out electronically 17,434 15,519 15,271 12,686 10,735 12% 62%
% total ckos 18% 15% 18% 14% 11%
Total non-renewal checkouts 96,879 101,713 86,650 93,205 98,024 -5% -1%
Renewals done:
Via automated phone line 609 1,215 1,549 - 5,309 -50% -89%
Via online catalog 8,148 28,737 28,046 30,817 29,141 -72% -72%
Over the phone - - - 10,059 7,632 -100%
Walk in 69,960 15,323 6,252 2,473 2,286 357% 2960%
Total Renewals 78,717 45,275 35,847 43,349 44,368 74% 77%
Renewals as % of total ckos 45% 31% 29% 32% 31%
Adult Fiction Books 23,825 21,124 17,636 21,476 22,942 13% 4%
Adult Non-Fiction Books 17,786 16,237 12,423 13,013 14,106 10% 26%
subtotal - Adult Books 41,611 37,361 30,059 34,489 37,048 11% 12%
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Juvenile Fiction Books

Juvenile Non-Fiction Books
subtotal - Juv Books
Subtotal - Physical books
Subtotal - Electronic books

Total Books (all formats)

Periodicals - (physical)

Periodicals - (electronic)

Total Periodicals (all formats)

Music audio

Spoken audiobooks

Electronic audiobooks
Subtotal - Audiobooks

Total Audio (all formats)

DVD (VHS) video

Streaming video

Total Video

CD-ROMS & Games

Baskets

ILLs

Bulk loans

Other items

Grand Total

39,043
11,278
50,321
91,932
12,263
104,195
1,098
803
1,901
3,864
3,025
4,358
7,383
11,247
57,219
10
57,229
743
197

84

281
175,596
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32,579 24,381 26,312
9,146 6,763 6,943
41,725 31,144 33,255
79,086 61,203 67,744
11,361 11,562 9,824
90,447 72,765 77,568
1,107 523 910
740 797 764
1,847 1,320 1,674
4,167 3,608 5,194
2,809 2,371 3,394
3,397 2,863 2,030
6,206 5,234 5,424
10,373 8,842 10,618
43,367 38,592 45,432
21 49 68
43,388 38,641 45,500
707 562 747

98 85 253

128 282 194
226 367 447
146,988 122,497 136,554

27,073
7,595
34,668
71,716
8,540
80,256
926
787
1,713
6,580
3,354
1,397
4,751
11,331
47,405
11
47,416
1,105
306
265
571
142,392

20%
23%
21%
16%
8%
15%
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% of total circulation Mar 2018 Mar 2017 Mar 2016 Mar 2015 Mar 2014
Adult Fiction Books 13.57% 14.37% 14.40% 15.73% 16.11%
Adult Non-Fiction Books 10.13% 11.05% 10.14% 9.53% 9.91%

subtotal - Adult Books 23.70% 25.42% 24.54% 25.26% 26.02%
Juvenile Fiction Books 22.23% 22.16% 19.90% 19.27% 19.01%
Juvenile Non-Fiction Books 6.42% 6.22% 5.52% 5.08% 5.33%

subtotal - Juv Books 28.66% 2839%  25.42%  24.35% 24.35%

Subtotal - Physical books 52.35% 53.80% 49.96% 49.61% 50.37%

Subtotal - Electronic books 6.98% 7.73% 9.44% 7.19% 6.00%
Total Books (all formats) 59.34% 61.53% 59.40% 56.80% 56.36%
Periodicals - (physical) 0.63% 0.75% 0.43% 0.67% 0.65%
Periodicals - (electronic) 0.46% 0.50% 0.65% 0.56% 0.55%
Periodicals 1.08% 1.26% 1.08% 1.23% 1.20%
Music audio 2.20% 2.83% 2.95% 3.80% 4.62%
Spoken audiobooks 1.72% 1.91% 1.94% 2.49% 2.36%
Electronic audiobooks 2.48% 2.31% 2.34% 1.49% 0.98%

Subtotal - Audiobooks 4.20% 4.22% 4.27% 3.97% 3.34%
Total Audio (all formats) 6.41% 7.06% 7.22% 7.78% 7.96%
DVD (VHS) video 32.59% 29.50% 31.50% 33.27% 33.29%
Streaming video 0.01% 0.01% 0.04% 0.05% 0.01%
Total Video 32.59% 29.52% 31.54% 33.32% 33.30%
CD-ROMS & Games 0.42% 0.48% 0.46% 0.55% 0.78%
Baskets 0.11% 0.07% 0.07% 0.19% 0.21%
ILLs 0.05% 0.09% 0.23% 0.14% 0.19%
Bulk loans 0.00% 0.00% 0.00% 0.00% 0.00%
Other items 0.16% 0.15% 0.30% 0.33% 0.40%
Grand Total 100.00% 100.00% 100.00%  100.00% 100.00%
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% Change % Change

Electronic usage Mar 2018  Mar 2017 Mar 2016 Mar 2015 Mar 2014 (currvs prev) (5 years)
E-collection

E-audio checkout 4,358 3,397 2,863 2,030 1,397 28% 212%

E-music checkout - - - - -

E-video checkout 10 21 49 68 11 -52% -9%

E-book checkout 12,263 11,361 11,562 9,765 8,509 8% 44%

Proj Gutenberg checkouts - - - 59 31 -100%

E-periodical checkout 803 740 797 764 787 9% 2%

Total electronic checkouts 17,434 15,519 15,271 12,686 10,735 12% 62%

New Registrations 222 180 197 225 249 23% -11%

E-book catalog searches 39,798 73,264 57,456 52,957 -100% -100%

E-collection holds placed 8,840 7,521 6,130 3,661 3,471 18% 155%
Database use 34,076 22,868 24,806 26,711 12,791 49% 166%
Visits to website 54,429 51,674 60,898 59,460 54,675 5% 0%
Online catalog (web product)

Patron visits - - 43,442 53,132 -100%

Searches - - 83,102 94,907 -100%

Holds placed - - 11,650 13,182 -100%
Mobile app (LPL Mobile)

total users (sessions) 7,115 9,737 9,388 7,415 1,797

total checkouts 370 273 296 101 113

catalog searches using app 104,721 114,372 93,699 62,868
Total catalog searches 144,519 187,636 234,257 210,732 -100% -100%
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% Change % Change
New Library Cards Mar 2018  Mar 2017 Mar 2016 Mar2015 Mar 2014 (currvs prev) (5 years)
Main (reopened 7/2015) 389 380 341 - - 2%
JSB (closed 6/2015) - - - (290) 151 -100%
Warehouse - - - - -
Outreach - - - 1 1 -100%
subtotal - Main 389 380 341 (289) 152 2% 156%
Broussard (closed 6/2015) - - - (13) 20 -100%
Butler 1 - - - 2 -50%
Chenier 30 15 27 5 32 100% -6%
Duson 10 17 5 4 5 -41% 100%
East Regional (opened 6/2015) 124 127 130 - - -2%
Milton 6 3 4 (6) 9 100% -33%
North Regional 122 105 103 90 94 16% 30%
Scott 21 12 12 (12) 21 75% 0%
South Regional 270 309 300 168 329 -13% -18%
Youngsville (closed 6/2015) - - - (2) 29 -100%
subtotal - Branches 584 588 581 235 541 -1% 8%
Grand Total 973 968 922 (54) 693 1% 40%
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Library Visitors (to a facility)
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% Change % Change
Mar 2018 Mar 2017 Mar 2016 Mar 2015 Mar 2014 (currvs prev) (5 years)

Main (reopened 7/2015)
JSB (closed 6/2015)
Warehouse

Outreach

subtotal - Main

Broussard (closed 6/2015)
Butler

Chenier

Duson

East Regional (opened 6/2015)
Milton

North Regional

Scott

South Regional

Youngsville (closed 6/2015)

subtotal - Branches

Grand Total

25,609 29,310 27,725 - - -13%
- - - 18,041 17,756 -100%
- - - 74 60 -100%
25,609 29,310 27,725 18,115 17,816 -13% 44%
- - - 1,851 2,138 -100%
169 294 150 184 235 -43% -28%
3,266 3,211 3,625 - 3,293 2% -1%
1,600 1,852 1,356 1,467 1,565 -14% 2%
10,114 8,678 8,361 - - 17%
1,964 2,461 2,253 2,532 2,233 -20% -12%
8,875 10,136 9,263 9,523 6,265 -12% 42%
2,599 2,761 3,573 2,478 3,316 -6% -22%
21,964 23,804 24,059 27,730 26,358 -8% -17%
- - - 3,058 2,809 -100%
50,551 53,197 52,640 48,823 48,212 -5% 5%
76,160 82,507 80,365 66,938 66,028 -8% 15%
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% Change % Change

Patron Questions Mar 2018  Mar 2017 Mar 2016 Mar 2015 Mar 2014 (currvs prev) (5 years)
Main (reopened 7/2015) 4,338 5,612 3,337 - - -23%
JSB (closed 6/2015) - - - 1,056 1,184 -100%
Warehouse - - - - -
Outreach - - - - -
subtotal - Main 4,338 5,612 3,337 1,056 1,184 -23% 266%
Broussard (closed 6/2015) - - - 228 208 -100%
Butler - - - - -
Chenier 442 601 805 671 880 -26% -50%
Duson 198 217 193 204 195 -9% 2%
East Regional (opened 6/2015) 1,988 2,041 2,100 - - -3%
Milton 735 138 131 103 122 433% 502%
North Regional 1,235 1,120 1,596 1,042 1,566 10% -21%
Scott 107 96 174 176 130 11% -18%
South Regional 4,357 5,005 4,120 4,372 5,249 -13% -17%
Youngsville (closed 6/2015) - - - 420 135 -100%
subtotal - Branches 9,062 9,218 9,119 7,216 8,485 -2% 7%
Asked in person/phone 13,400 14,830 12,456 8,272 9,669 -10% 39%
% total ckos 100% 100% 99% 99% 99% 0% 0%
Asked electronically 56 48 89 49 59 17% -5%
% total ckos 0% 0% 1% 1% 1% 29% -31%
Grand Total 13,456 14,878 12,545 8,321 9,728 -10% 38%
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Use of Library Computers % Change % Change
(sessions) Mar 2018 Mar2017 Mar2016 Mar2015 Mar 2014 (currvs prev) (5 years)
Main (reopened 7/2015) 13,634 14,402 19,438 - - -5%

JSB (closed 6/2015) - - - 7,897 7,755 -100%
Warehouse - - - - -

Outreach - - - - -

subtotal - Main 13,634 14,402 19,438 7,897 7,755 -5% 76%
Broussard (closed 6/2015) - - - 511 477 -100%
Butler 342 344 137 140 207 -1% 65%
Chenier 2,188 2,214 1,832 1,888 2,143 -1% 2%
Duson 794 841 540 565 666 -6% 19%
East Regional (opened 6/2015) 3,188 3,128 3,383 - - 2%

Milton 306 397 271 383 238 -23% 29%
North Regional 4,587 5,345 5,954 4,595 4,627 -14% -1%
Scott 1,104 1,132 1,023 827 1,183 -2% -7%
South Regional 8,338 9,380 11,623 10,575 10,909 -11% -24%
Youngsville (closed 6/2015) - - - 755 683 -100%
subtotal - Branches 20,847 22,781 24,763 20,239 21,133 -8% -1%
Grand Total 34,481 37,183 44,201 28,136 28,888 -7% 19%
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% Change % Change

Programs Mar 2018 Mar 2017 Mar 2016 Mar 2015 Mar 2014 (currvs prev) (5 years)
Children's

Number of programs 162 150 107 72 61 8% 166%

Attendance 4,897 4,464 3,094 1,837 1,596

Avg attendance/prog 30.23 29.76 28.92 25.51 26.16 2% 16%
Teens

Number of programs 25 28 27 11 12 -11% 108%

Attendance 259 183 182 61 226

Avg attendance/prog 10.36 6.54 6.74 5.55 18.83 59% -45%
Adult

Number of programs 83 74 62 38 25 12% 232%

Attendance 721 832 703 715 784

Avg attendance/prog 8.69 11.24 11.34 18.82 31.36 -23% -72%
Grand Total

Number of programs 270 252 196 121 98 7% 176%

Attendance 5,877 5,479 3,979 2,613 2,606

Avg attendance/prog 21.77 21.74 20.30 21.60 26.59 0% -18%
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% Change % Change

Computer Usage (Users) Mar 2018  Mar 2017 Mar 2016 Mar 2015 Mar 2014 (currvs prev) (5 years)

Main (reopened 7/2015) 3,667 3,841 3,770 - - -5%

JSB (closed 6/2015) - - - 1,933 1,920 -100%
Warehouse - - - - -

Outreach - - - - -

subtotal - Main 3,667 3,841 3,770 1,933 1,920 -5% 91%
Broussard (closed 6/2015) - - - 170 187 -100%
Butler 46 58 27 47 50 -21% -8%
Chenier 497 637 514 607 628 -22% -21%
Duson 137 125 109 130 161 10% -15%
East Regional (opened 6/2015) 1,230 1,189 927 - - 3%

Milton 62 75 65 74 67 -17% -7%
North Regional 1,661 1,820 1,818 1,751 1,761 -9% -6%
Scott 315 322 319 314 325 -2% -3%
South Regional 2,777 2,937 3,094 3,650 3,553 -5% -22%
Youngsville (closed 6/2015) - - - 264 247 -100%
subtotal - Branches 6,725 7,163 6,873 7,007 6,979 -6% -4%
Grand Total 10,392 11,004 10,643 8,940 8,899 -6% 17%
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Renewals done via Online % Change % Change
Catalog Mar 2018 Mar2017 Mar2016 Mar2015 Mar 2014 (currvs prev) (5 years)
Main (reopened 7/2015) 3,500 11,752 11,322 - - -70%

JSB (closed 6/2015) - - - 3,857 4,088 -100%
Warehouse - - - - 95 -100%
Outreach - - - - -

subtotal - Main 3,500 11,752 11,322 3,857 4,183 -70% -16%
Broussard (closed 6/2015) - - - 783 667 -100%
Butler 2 18 39 - - -89%

Chenier 46 221 268 217 163 -79% -72%
Duson 71 88 70 119 143 -19% -50%
East Regional (opened 6/2015) 871 2,798 2,865 - - -69%

Milton 82 458 586 493 769 -82% -89%
North Regional 528 2,245 2,230 4,181 3,887 -76% -86%
Scott 106 805 699 773 705 -87% -85%
South Regional 2,942 10,352 9,967 18,809 17,095 -72% -83%
Youngsville (closed 6/2015) - - - 1,585 1,529 -100%
subtotal - Branches 4,648 16,985 16,724 26,960 24,958 -73% -81%
Grand Total 8,148 28,737 28,046 30,817 29,141 -72% -72%
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Renewals done via Phone % Change
Notification system Mar 2018 Mar 2017 Mar 2016 Mar 2015 Mar 2014 (currvs prev) (5 years)
Main (reopened 7/2015) 609 1,215 1,549 -

JSB (closed 6/2015) - - - 889 -100%
Warehouse - - - -

Outreach - - - -

subtotal - Main 609 1,215 1,549 889 -31%
Broussard (closed 6/2015) - - - 62 -100%
Butler - - - -

Chenier - - - 106 -100%
Duson - - - 26 -100%
East Regional (opened 6/2015) - - - -

Milton - - - 65 -100%
North Regional - - - 749 -100%
Scott - - - 241 -100%
South Regional - - - 2,959 -100%
Youngsville (closed 6/2015) - - - 212 -100%
subtotal - Branches - - - 4,420 -100%
Grand Total 609 1,215 1,549 5,309 -89%
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% Change % Change

Wifi Sessions Mar 2018 Mar 2017 Mar 2016 Mar 2015 Mar 2014 (currvs prev) (5 years)
Main (reopened 7/2015) 12,108 4,487 3,821 - - 170%
JSB (closed 6/2015) - - - 945 -
Warehouse - - - - -

Outreach - - - - -

subtotal - Main 12,108 4,487 3,821 945 - 170%
Broussard (closed 6/2015) - - - 527 -

Butler 1,409 734 714 615 - 92%
Chenier 1,397 643 807 647 - 117%
Duson 594 236 225 185 - 152%
East Regional (opened 6/2015) 2,911 1,138 977 - - 156%
Milton 324 230 161 171 - 41%
North Regional 2,482 1,236 1,207 1,100 - 101%
Scott 986 559 540 433 - 76%
South Regional 7,872 3,954 4,025 4,003 - 99%
Youngsville (closed 6/2015) - - - 269 -

subtotal - Branches 17,975 8,730 8,656 7,950 - 106%
Grand Total 30,083 13,217 12,477 8,895 - 128%
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% Change % Change

Faxes sent by Public Mar 2018 Mar 2017 Mar 2016 Mar 2015 Mar 2014 (currvs prev) (5 years)
Main (reopened 7/2015) 156 183 177 - - -15%

JSB (closed 6/2015) - - - 79 112 -100%
Warehouse - - - - -

Outreach - - - - -

subtotal - Main 156 183 177 79 112 -15% 39%

Broussard (closed 6/2015) - - - _ ;

Butler - - - - -

Chenier - - - - -

Duson - - - - -

East Regional (opened 6/2015) 75 55 56 - - 36%
Milton - - - - -

North Regional 110 133 70 89 - -17%
Scott - - - - -

South Regional 101 121 127 81 - -17%
Youngsville (closed 6/2015) - - - - -

subtotal - Branches 286 309 253 170 - -7%
Grand Total 442 492 430 249 112 -10% 295%
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% Change % Change

Tests Proctored Mar 2018 Mar2017 Mar2016 Mar2015 Mar 2014 (currvs prev) (5 years)
Main (reopened 7/2015) 13 9 - - - 44%

JSB (closed 6/2015) - - - - .

Warehouse - - - - -

Outreach - - - - -

subtotal - Main 13 9 - - - 44%

Broussard (closed 6/2015) - - - R R
Butler - - - - -

Chenier - - - - -

Duson - - - - -

East Regional (opened 6/2015) - - - _ .

Milton - - - - -

North Regional - - - ; 4 -100%
Scott - - - - -

South Regional 36 30 37 47 28 20% 29%
Youngsville (closed 6/2015) - - - R R

subtotal - Branches 36 30 37 47 32 20% 13%

Grand Total 49 39 37 47 32 26% 53%
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% Change % Change

Drive Thru Users Mar 2018 Mar2017 Mar2016 Mar2015 Mar 2014 (currvs prev) (5 years)
Main (reopened 7/2015) 536 401 328 - - 34%

JSB (closed 6/2015) - - - - -

Warehouse - - - - -

Outreach - - - - -

subtotal - Main 536 401 328 - - 34%

Broussard (closed 6/2015) - - - - -

Butler - - - - -

Chenier - - - - -

Duson - - - - -

East Regional (opened 6/2015) 501 512 296 - - -2%

Milton - - - - -

North Regional 367 383 382 343 367 -4% 0%
Scott - - - - -

South Regional 1,000 938 832 1,104 1,073 7% -7%
Youngsville (closed 6/2015) - - - - -

subtotal - Branches 1,868 1,833 1,510 1,447 1,440 2% 30%
Grand Total 2,404 2,234 1,838 1,447 1,440 8% 67%
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Meeting room uses (excludes
Study Rooms)
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% Change % Change
Mar 2018 Mar 2017 Mar 2016 Mar 2015 Mar 2014 (currvs prev) (5 years)

Main (reopened 7/2015)
JSB (closed 6/2015)
Warehouse

Outreach

subtotal - Main

Broussard (closed 6/2015)
Butler

Chenier

Duson

East Regional (opened 6/2015)
Milton

North Regional

Scott

South Regional

Youngsville (closed 6/2015)

subtotal - Branches

Grand Total

239 209 164 - - 14%
239 209 164 - - 14%

56 55 56 - - 2%

29 39 31 28 23 -26% 26%
170 160 148 156 109 6% 56%
255 254 235 184 132 0% 93%
494 463 399 184 132 7% 274%
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% Change % Change

Study Room Uses Mar 2018 Mar 2017 Mar 2016 Mar 2015 Mar 2014 (currvs prev) (5 years)
Main (reopened 7/2015) 1,441 1,311 1,011 - - 10%

JSB (closed 6/2015) - - - - -

Warehouse - - - - -

Outreach - - - - -

subtotal - Main 1,441 1,311 1,011 - - 10%

Broussard (closed 6/2015) - - - . ;

Butler - - - - -

Chenier - - - - -

Duson - - - - -

East Regional (opened 6/2015) 359 352 255 - - 2%

Milton - - - - -

North Regional 214 189 165 72 121 13% 77%
Scott - - - - -

South Regional 615 792 640 781 631 -22% -3%
Youngsville (closed 6/2015) - - - - -

subtotal - Branches 1,188 1,333 1,060 853 752 -11% 58%
Grand Total 2,629 2,644 2,071 853 752 -1% 250%

6/18/2018



